
 

 

 

 OneClickdigital User Guide 
Download and Transfer using OneClickdigital Media Manager 

 

 

 

 

 

 

 

 

Requirements: 
Windows computer 

OneClickdigital account 

OneClickdigital Media Manager installation 

A portable device 



 Visit your library’s OneClickdigital website and log in, using the username 

and password selected when creating your OneClickdigital account. 

 

 Click My Account in the row of tabs along the top of the webpage, followed 

by Preferences in the second row of tabs.  

For Apple Devices: 

Under Generic Preferences, confirm that Apple Device (iTunes) 

is selected for the Default Device setting. 

For non-Apple Devices: 

Under Generic Preferences, confirm that Other is selected for 

the Default Device setting. 

   

 
 

 

 

 

 



 

 

 

 

 Under OneClickdigital Media Manager Preferences, confirm that Yes is 

selected for the Use OneClickdigital Media Manager as my default player. 

 

 

 

 

 
 

 

 Click the Update Preferences button at the bottom of the page. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 Using the Quick Search or Advanced Search features, locate a title you wish 

to listen to.   

 

 
 

 
 

 

 Click on the title image in the search results to access the Title Detail page. 

 

 



 

 

 Click on the Checkout Now! Button to prompt for the title to begin 

downloading.   

 

 
 

 

 

 Based on your operating system and browser, you will be asked to Open or 

Save the title.  Click Open.  **The example below is for Windows XP with 

Firefox. 

 

 

 
 

 



 

 The OneClickdigital Media Manager will open automatically.  Enter your 

OneClickdigital username and password then click Login. 

 

 
 Plug in your portable device to your computer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 If you have selected Yes to automatically download, your title will begin 

downloading once the Media Manager opens.   After the download 

completes, the Download and Transfer button will convert to a Transfer 

button. If you have selected No to automatically download, you can click on 

the Play button to start the download process, or click Download and 

Transfer to start both the download and transfer process.   

 

 
 

 
 

 Once the transfer is complete you will receive a message stating that the 

transfer was successful.  Check on your device to confirm that the title is 

displayed and plays. 

 

 
 

If you have any questions or concerns, please contact our patron support at 877-77-

AUDIO / 877-772-8346 or send email to support@oneclickdigital.com 


