
Tired of Facebook? 

Ready to Leave it all behind? 

Objectives 

1. Backup Your Data 

2. Deactivating Your Account  

3. Delete Your Account  



Don’t You Delete Your Account Just Yet 

Before you get started, it is important to look at all of your information currently on   

Facebook. To take a look at this, you will need to go to the “Access Your Information” 

page to see how your information has been categorized.   

   Click  at the top right of any Facebook page. 

   Select Settings. This will take you to a new page. 

    Click Your Facebook Information in the left column. 
 
    Click Access Your Information. 

Why Do This?  

This is helpful as it shows how Facebook grouped the information you will now be 

downloading. Next we will click on the link “download your information” to continue. 

 

https://www.facebook.com/settings?tab=account


Download Your Information 

Now you are ready to download your information. You will allowed to select a  

precise amount of data based on a specific range of dates or select “all my     

data”.  *For easiest viewing, make sure the format is HTML.  

 

 

Click on  “Create File” 

A message will appear telling you it will take a few minutes. You will then 

see a 1 under “Available Files”. This is the copy of all your Facebook    

information ready to download all at once.  

Click on  “Download” 

A box will ask you, for 

security reasons, to      

re-enter your password 

to continue. Next will  

appear a message     

telling you it will take a 

few minutes. You will 

then see a 1 under 

“Available Files”. Click 

the blue Submit button. 



Did You Get Any Emails? 

Lets step back just for a minute and make sure everything is still going correctly. 

We suggest, at this point, that you may want to check the email account you listed 

your Facebook account. As you proceed with backup of your information, you are 

likely to  receive two separate emails from them.  

The first email will explain that your Facebook download has been requested. It 

should say something close to the following: 

"Thanks for requesting a copy of your Facebook information. Once we've fin-

ished creating your file, we'll send you another email letting you know it's 

complete and ready to be downloaded.  

For security reasons, your file will be available to download for only a few 

days after you receive an email from us, so please monitor your email for our 

message. If your file is no longer available by the time you read your email, 

you can visit the Download Your Information page to create a new file.” 

 This email is important in case you were not the one to request a copy of your     

information.  If you don’t recall asking for your data, you can find steps to secure 

your account through their website. 

The second email will explain that your Facebook download is ready. It should say 

something close to the following: 

"The file you've requested containing your Facebook information is now 

ready for you to download. You can find your file in the Available Files tab on 

the Download Your Information page.  

For security reasons, the file will be available to download for only a few 

days after you receive this email. If your file is no longer available by the time 

you read this email, you can create a new file from the New File tab.” 

  This email is also important in case you are unable to immediately download 

your data at the time you made the request off their website.  Within this email       

are  hyperlinks that you can click on that will take you directly to the website in 

order to download all of your information. If you haven’t done so already.  



And That’s It! 

Good job! You have now downloaded all of your Facebook information onto 

your computer. Facebook creates a .zip file that will go into the Downloads 

folder on your computer. Double click on the file to open. You should see 

something similar to the following image below.  

Now that you have safely downloaded all of your Facebook information onto 

your computer. You can now decide if you want to leave it on your computer, 

move it onto a USB flash drive and/or onto another device if you’d like. The 

next step is learning how to deactivate your account.  

Deactivate Your Account  

Why? 

If your not sure if you want to completely delete your account, can take break 

from Facebook and temporarily deactivate your account instead.  



When you temporarily deactivate your account the following will occur: 

 No one else can see your profile. 

 Some information, like messages you sent to friends, may still be visible. 

 Your friends may still see your name in their friends list. This is only visible to your 

friends, and only from their friends list. 

 Group admins may still be able to see your posts and comments, along with your 

name. 

 Keep in mind that if you choose to keep Messenger active or are logged into 

Messenger when you deactivate your Facebook account, then Messenger will re-

main active. Learn how to deactivate Messenger. 

 When your Facebook account is deactivated, but you still have Messenger: 

 You can still chat with friends on Messenger. 

 Your Facebook profile picture will still be visible in your conversations on Messen-

ger. 

 Other people can search for you to send you a message. 

Lets Get Started 

1) Click  at the top right of any Facebook page. 

2) Select Settings. 

3) Click General in the left column. 

4) Click Manage your account, scroll down and click Deactivate your account. 

Follow the instructions to confirm. 

5) You will be asked to enter your Facebook password to continue. 

You will be taken to a page to confirm you want to deactivate your account            
explaining:  

“Deactivating your account will disable your profile and remove your name and   
photo from most things you've shared on Facebook. Some information may still be 
visible to others, such as your name in their friends list and messages you sent.” 

 

 

https://www.facebook.com/settings?tab=account


Deactivate Your Account (cont.) 

Select any reason for leaving and then click on “Deactivate” at the bottom of the 
page.  

Reactivating your account 

If you’d like to come back to Facebook after you’ve deactivated your account, you 
can reactivate your account at any time by logging back into Facebook or by using 
your Facebook account to log in somewhere else.  

*Remember, you'll need to have access to the email or mobile number you use to log 
into to complete the reactivation. 

 

Deleting Your Account 

How do I permanently delete my account? 

Before deleting your account, you may want to log in and download a copy of your  

information, like your photos and posts, from Facebook (see pages 2-5).   

After your account has been deleted, you won't be able to retrieve anything you've 

added. 



Lets Get Started 

1. Click  at the top right of any Facebook page. 

2. Click Settings. 

3. Click Your Facebook Information in the left column. 

4. Click Delete Your Account and Information, then click Delete My Account. 

Enter your password, click Continue and then click Delete Account. 



Can I cancel my account deletion? 

If it's been less than 30 days since you initiated the deletion, you can cancel 

your account deletion. After 30 days, your account and all your information will 

be permanently deleted, and you won't be able to retrieve your information. 

To cancel your account deletion: 

 Log into your Facebook account within 30 days of deleting your account. 

 A box will appear allowing you to click “Cancel Deletion”. 

It may take up to 90 days from the beginning of the deletion process to delete 

all the things you've posted. While we're deleting this information, it's not     

accessible to other people using Facebook. 

Don’t Forget! 

If you have a tablet or smart phone, make sure you delete any Facebook   

mobile apps. Here is the link to permanently delete your Facebook account: 

https://www.facebook.com/help/delete_account 

*It is possible to delete your account from these devices. It slightly different 

than what we showed earlier, but not hard at all.  

Call the Asheboro Public Library for more information or if you need help at 

336-318-6803.  

We also give 1-on-1 tech help sessions for FREE!. Just call or come in to 

schedule an appointment with one of helpful librarians.  

https://www.facebook.com/help/delete_account

